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ABSTRACT 

This think is almost focuses to choose how much affect advantage quality and client fulfillment have on dedication at 

372 Kopi Dago Pakar. The methodology utilized in this thought is the Instructive Ponder Procedure, which may be a 

request around procedure with the point of testing the theories that have been defined already (testing ask almost). In 

this methodology there's still clear clarification, but the center remains on clarifying the associations between 

components (subsidiary). Test scattering of 98 clients, utilizing Way Examination, Appear Test (F Test), Midway 

Theory Test (t test), Examine Comes approximately: advantage of quality on client fulfillment. The coefficient regard 

is positive (positive effect), the effect of advantage quality on client fulfillment, gotten the way coefficient of advantage 

quality on client commitment. Advantage quality highlights a positive effect on steadfastness through client fulfillment 

372 Kopi Dago Pakar includes a positive effect. To amplify client dedication, 372 Kopi Dago Pakar must empower 

move forward Advantage Quality Execution in orchestrate to create Client Fulfillment. 

Keywords: item quality, brand picture and Buy Intrigued. 

1. INTRODUCTION  

Restaurant businesses are right presently dynamically well-known both inside the city center and inside the 

provincial ranges. With the advancement of a continuously advanced period, the way of life of the masses has changed. 

For those who are effectively working each day, they do not have the time and essentialness to arrange family meals, 

let alone having to organize and get their claim dinners prepared for certain events. In this way, they will hand over the 

obligation of giving food to diner commerce visionaries who can be trusted to supply organizations in arranging food 

and drinks. Consequently, it isn't astounding that the restaurant exchange division has experienced fast advancement. 

The restaurant commerce division is creating like mushrooms inside the tempestuous season with a collection of menu 

assortments promoted. The taken a toll combination as well changes, from fundamental menus with cheap costs to 

extravagant menus of course with more expensive costs. With the change of the diner exchange, it has given rise to 

numerous positive viewpoints to open unused openings in commerce so that it can amplify the field work. A restaurant 

exchange can be a commerce inside the catering fragment that gives organizations for asking for food and drinks for 

feasts, both tremendous and small scale. The advantage is the strategy for serving food and drinks to visitors, whereas 

organizations are the items created inside the shape of food and drinks.   

Based on the depiction over, a restaurant exchange is an elective commerce inside the food division that has 

especially awesome prospects and can be utilized to open a unused commerce in utilizing free time or channeling side 

interface that can increase family pay. Judging from the meaning of the word, a restaurant comes from the word "re-

store" which infers reestablishing or making strides conditions after people work. With these works out, people will 

experience a mishap of essentialness or calories, so recovery endeavors are required by eating up food or drinks in a 

pub. A place where some person can reestablish essentialness or calories inside the body is called "recovery". Guests 

who come to our house will feel energetic and propelled by our inviting, warm gathering, suitable and pleasant 

improvement, clean furniture and unused discourse inside the room. At the dinner, guests are expected to feel cheerful 

and motivated with the food since of the contrasting dishes. The enhancement of the restaurant advantage exchange, 

especially in Bandung, is continuously growing the tight competition among these eateries in capturing customers and 

making exhibit share. This makes the city of Bandung and its environment a center for commerce and culinary. In 2022 

the rate of eateries inside the city of Bandung reduced by 2.61%, in 2020 it extended by 19.89%, in 2023 it extended by 

38.8%, and in 2024 it extended by 40.2%.  
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Coffee shop 372 Kopi applies to a one-of-a-kind and unused concept, to be specific, offering different sorts of coffee 

and nourishment and showing an climate that has never existed some time recently, to be specific a characteristic climate 

such as woodlands and lakes so that each client who visits can appreciate coffee dishes and the characteristic air 

together.  

Inside the diner or cafe, there's a conventionally broad bar. Fulfillment is one of the wants pined for by each buyer 

in a dinner. One source of a restaurant's triumph comes from the quality of advantage given by its organization, so that 

the work carried out by the restaurant organization must be in understanding with the needs and needs of customers, 

considering that customer needs are enthusiastic near the times. Fulfillment may be an incomparable degree given by 

each advantage company in get together wants and needs of each of its customers. Concurring with Kotler and Keller 

(2020), client fulfillment is characterized as taking after: 

A person's assumptions of enchant or frustration result from comparing a product's seen execution (or result) to their 

wants. If the execution falls briefly, the client is disillusioned. In case the execution matches the requirements, the client 

is exceedingly satisfied or charmed.  

Definition concurring to Kotler and Keller (2020) clarifies that the level of a person's assumptions after comparing 

the execution or comes around they feel compared to their wants. On the off chance that the acknowledgment of 

execution cannot meet wants, at that point what happens is dissatisfaction. At that point once more, on the off chance 

that the acumen of execution can meet wants, clients will feel outstandingly satisfied. Client fulfillment is influenced 

by acknowledgments of advantage quality, thing quality, fetched and person factors and those of a temporal 

circumstance. In case buyers have experienced restaurant things or organizations, they have a remarkable impression 

and experience and donate positive including regard in case realized through the quality of diner organizations.  

 Presently and after that the food asked does not arrange the quality promoted, the cafe does not show up to have an 

incredible quality of the food served though there's a divide of visitors to this cafe. Hence, in-depth thought is required 

about the effect of the quality of organization made to arrange client needs so that it'll besides impact buyer fulfillment. 

Advantage Quality concurring to Tjiptono (2020) is Benefit quality may "Be a degree of how well the level of advantage 

given is able to facilitate client wants, with the level of advantage given to the most noteworthy and grant client 

fulfillment".  

Kotler (2022) clarifies that "The concept of client steadfastness is more related to behavior than with demeanors". 

Oliver in Kotler (2015) clarifies that "Constancy may be a customer's enthusiasm to continue getting from a company 

over a long period of time and utilizing things or organizations more than once and proposing them to companions and 

others intentionally". Kotler (2022) clarifies that "In case some person may well be a steadfast client, he shows up 

procuring behavior which is characterized as non-random buys communicated over time by how various units of choice 

returns. Constancy shows up the condition of a certain term of time and requires that the purchase movement happens 

no less than twice". Based on the over, it is inquisitively Sulaksana Street No. 50 Bandung  

2. RESEARCH METHODS 

The challenge of the think almost is how much affect Advantage quality highlights a positive effect on commitment 

through client fulfillment of 372 Kopi Dago Pakar. The unit of examination is clients of 372 Kopi Dago Pakar. The 

request approximately methodology is Ponder Instructive Methodology. Utilizing examination. To test all speculations 

in this way, the way examination and standardized relationship examination are utilized, the calculations of which utilize 

the SPSS program. Based on the reason of this think approximately, the components analyzed are free components, to 

be Advantage Quality (X), Variables Between Client Fulfillment (Y), While the Subordinate Variable Is Client 

Constancy (Z).  

 ε1 ε2 

 

 

  ρZX ρYZ 

 

Figure 1.Path Analysis Structure  Influence Between Research Variables 
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3. FINDING RESEARCH AND HYPOTHESIS 

3.1. Hypothesis 1: Advantage quality incorporates a positive affect on client fulfillment at 372 Kopi 

Dago Pakar.  

The comes about of the way examination can be made into an auxiliary condition for the impact of benefit quality 

on client fulfillment as takes after: 

Z = 0.812 X + 0.584. 

The condition illustrate over may be an essential exhibit that does not portray the expected regard of changes in 

exogenous components to their endogenous factors. The condition can be depicted inside the taking after assistant 

exhibit: 

         €1 = 0,584 

 

 ρ XY= 0,812 

 

Figure 2..Way Chart of Fundamental Illustrate of Advantage Quality to Client Fulfillment  

3.2. Hypothesis 2: Advantage quality envelops a positive effect on client fulfillment of “372 Kopi 

Dago Pakar 

The approach approximately of the way examination can be made into a fundamental condition for the effect of 

advantage quality on client fulfillment as takes after: 

Y = 0.672 X + 0.740. 

The condition can be depicted inside the taking after essential illustration: 

  

        €1 = 0,740 

 

 ρ YZ =0,672 

 

Figure 3. Way Chart of Essential Illustrate of Advantage Quality on Client Constancy  

 

3.3. Hypothesis 3: Client Fulfillment Includes a Positive Impact on Client Dependability of “372 

Kopi Dago Pakar 

 
The almost of the way examination can be made into a assistant condition for the effect of client fulfillment on client 

commitment as takes after: 

  

 Y = 0.695 Z + 0.718. 

 

The condition illustrated over might be an assistant that does not delineate the expected regard of changes in 

exogenous variables to their endogenous factors. The condition can be portrayed inside the taking after essential appear: 

 

X Y 

 

Y Z 

 

Proceedings of the International Symposium on Management (Volume 22, 2025)

e-ISSN: 3047-857X

682



   

Figure 4. Way Chart of Assistant Illustrate of Client Fulfillment towards Client Steadfastness  

3.4. Hypothesis 4: Advantage quality consolidates a positive effect on commitment through client 

fulfillment of “372 Kopi Dago Pakar  

Through the clarification and way investigation in speculations 2 and 3, a way chart of benefit quality towards client 

devotion through client fulfillment is gotten, which can be seen in Figure 5.  

ρX Z = 0,662 

 

 

                                               €1 = 0,584                           €2 = 0,718 

 

                                  ρ XY= 0,812            YZ = 0,695 

 

 

Figure 5. Way Chart of Fundamental Appear of Advantage Quality towards Client Commitment through Client 

Fulfillment  

4. CONCLUSION 

The effect of advantage quality on client fulfillment is especially sweeping, as sweeping as advantage quality on 

commitment. Advantage quality incorporates a positive effect on devotion through client fulfillment 372 Kopi Dago 

Pakar contains a positive effect. The effect of client fulfillment on client constancy got the way coefficient from client 

fulfillment to client constancy. The conclusion is to expand client constancy 372 Kopi Dago Pakar must ceaselessly 

conduct plan evaluations of commerce works out and laborer execution in organize to amplify client fulfillment until 

the company's advantage is fulfilled. This company routinely gives agents planning or planning to form agent aptitudes 

about coffee blending models. For outline, by taking an intrigue in workshops and courses. Laborers are given courses 

to be able to recognize client proposition and responses and instantly realize the outline of input and proposition for the 

of the coffee shop headway. As well as 372 Kopi Dago Pakar to hold its clients by moving forward advantage quality 

and making client fulfillment. One of them is by building incredible associations and communication and realizing input 

from clients.  
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